
 

1 

 

  
kk||fflljjllwwss  llzzIIffff  ttyyff  JJooffjj;;ffllooss  ttffnnLLdd  kkll//iiffbb\\  

kkkkkkkkbbbbbbbbkkkkkkkk"""""" "" lllllllltttttttt{{{{{{ {{        ttttttttyyyyyyyyffffffff        aaaaaaaa99999999'''''' ''jjjjjjjjffffffff        ;;;;;;;;llllllllddddddddlllllllltttttttt        
;;ffggff]] ll77ddLL,,  eeQQmmkk''//ssff]]  

  
kkkkkkkkmmmmmmmm '' '''' ''88888888        PPPPPPPP0000000088888888        jjjjjjjj]]]]]] ]]eeeeeeee//////// ]] ]]]] ]]hhhhhhhh        ;;;;;;;;xxxxxxxxffffffffoooooooossssssss        kkkkkkkk|||||| || llllllllzzzzzzzzIIIIIIIIffffffffssssssss                        
--------;;;;;;;;xxxxxxxxffffffffoooooooossssssss::::::::tttttttt////////        kkkkkkkk|||||| ||yyyyyyyydddddddd        >>>>>>>>]]]]]] ]] 00000000ffffffff LLLLLLLL        kkkkkkkk|||||| || ffffffff lllllllljjjjjjjjllllllllwwwwwwwwssssssss________        kkkkkkkkbbbbbbbbssssssssffffffff ]] ]]]] ]]                 

vvvvvvvv'''''' ''nnnnnnnnffffffff        kkkkkkkk|||||| || llllllllttttttttooooooooffffffff ]] ]]]] ]] lllllllluuuuuuuuttttttttffffffffTTTTTTTTddddddddssssssss        llllllllnnnnnnnnllllllllvvvvvvvvtttttttt        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffff ffffffffssssssssffffffff ]] ]]]] ]]         kkkkkkkkffffffff77777777\\\\\\ \\oooooooojjjjjjjj|||||| || mmmmmmmmdddddddd        
        

;;]]jjff  MM  kk||fflljjllwwss  ttyyff  kk|| llzzIIff00ff    ;;dd""xx  MM  kkoo{{66gg  kk||fflljjllwwss  kk||llzzIIff00ff  ppkk;;dd""xx  MM  xxff ]]66nn  //]]ii66''//ff FF      
kkbb  MM  kkmm''88  PP0088  jj]]ee//]]hh  ;;xxffooss  kk||llzzIIffss  ::tt//  MM  ;;xxffooss::tt//  kk||yydd  >>]]00ffLL  
  
kkff77\\ooss||ddssff]]  ??kk//]]vvff  MM  oo;;  kkff77\\ooss||ddssff]]  ccffwwff//ddff  llggDDggffgg'';;ff//  bb''OO{{  rr//00ffddff  kk//LLIIffff  llnnOOgg]]55  ..  
kk||yydd  rr//00ff  MM  llnnllvvtt  kk//LLIIffff              kk""00ffff {{ÍÍ  MM  @@))))  
llååttLLoo  rr//00ff  MM  ccGGtt//jjffttff{{                kk""00ffff {{ÍÍ  MM  @@%%  
  

        
kkkkkkkk|| |||| ||yyyyyyyydddddddd        rrrrrrrr////////00000000ffffffff        MMMMMMMM        llllllllnnnnnnnnllllllllvvvvvvvvtttttttt        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffffffffffff        ooooooooffffffff ]] ]]]] ]]hhhhhhhhggggggggffffffff                
kkkkkkkkqqqqqqqq        llllllllaaaaaaaaiiiiiiiiffffffffoooooooo        kkkkkkkk"" """" "" 00000000ffffffff ffffffff {{ {{{{ {{ÍÍÍÍÍÍÍÍ        ppppppppQQQQQQQQLLLLLLLL00000000ffffffff ffffffff {{ {{{{ {{ÍÍÍÍÍÍÍÍ        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffff ffffffff        kkkkkkkk|| |||| || 00000000ffffffff ffffffffnnnnnnnnLLLLLLLL        kkkkkkkk|| |||| || ZZZZZZZZgggggggg        ;;;;;;;;++ ++++ ++ VVVVVVVVooooooooffffffff        cccccccc++ ++++ ++ssssssss        eeeeeeeeffffffff////////        ;;;;;;;;ddddddddoooooooo        

kk||yydd  ;;ffddffGGoo  11ffgg  //  
;;ffddffllhhss  ccWWoooogg    

!!))))  $$))  aa::tt''uutt  aaxx''ppQQ//  
((MMuullttiippllee  CChhooiiccee))  

%%))��@@ÖÖ!!))))  !!  330066ff    

  

llååttLLoo  
  

;;]]jjff  ;;DDaaGGwwLL    
lljjiiffoo  

  
!!))))  

  
$$))  

aa::tt''uutt  aaxx''ppQQ//  
((MMuullttiippllee  CChhooiiccee))  

@@%%��@@ÖÖ%%))  
  

##))  llddgg]]66  

llaaiiffoouutt  55ff]]66ff ]]  ppQQ//  %%��!!))ÖÖ%%))  @@  330066ff  

        
llllllllååååååååttttttttLLLLLLLLoooooooo        rrrrrrrr////////00000000ffffffff        MMMMMMMM        ccccccccGGGGGGGGttttttttjjjjjjjjffffffff {{ {{{{ {{ttttttttffffffff {{ {{{{ {{         ooooooooffffffff ]] ]]]] ]]hhhhhhhhggggggggffffffff        

llllllllaaaaaaaaiiiiiiiiffffffffoooooooo        kkkkkkkk"" """" "" 00000000ffffffff ffffffff {{ {{{{ {{ÍÍÍÍÍÍÍÍ        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffff ffffffff        kkkkkkkk|| |||| || 00000000ffffffff ffffffffnnnnnnnnLLLLLLLL        

ccGGttjjff {{ttff {{  @@%%  ddff }} llvvss  
        

11==  ddffllyy  ppNNnn]]llvvtt  ;;]]jjff  ccGGttuu{{ttssff  ;;dd""xxxx??ssff]]  vv''nnff  kk|| llttooff]] lluuttffTTddss  llnnllvvtt  kk//LLIIffffssff]]  kkff77\\ooss||dd  ppkkoo'' {{SStt  
  aaddff]] llhhdd  xx''gg]]55  ..  

22==  llnnllvvtt  kk//LLIIffffssff]]  ddffWWoodd  eeffiiffff  gg]]kkffnnLL  jjff  ccªª\\uu|| ]]hhLL  ccyyjjff  gg]]kkffnnLL  //  ccªª\\uu|| ]]hhLL  bb''jj}}  xx''gg  ;;SSgg]]55  ..  

33==  oo;;  kkff77\\ooss||ddddff  hh]]  ;;''ss}}  nn]]llvvPPssff]]  eePPttffkkllgg  kkff77\\ooqqmmddddff  kk//]]ssff  PP]]gg,,  llggooddxx¿¿  kk//LLIIffffssff]]  llddlltteeGGbbff  ##    
  --ttLLgg__  ddllxxggff  ccuuffll88  --;;++zzff ]]wwgg  eePPssff  jjff  ;;++zzff ]]wwgg  eeOO{{  xx66ffOOPPssff  jjff  yykk  uu//LL  ;;++zzff]]wwgg  eeOO{{__  ssffoodd  
  //xx]]ssffnnffOO{{  oo;;  kkff77\\ooss||ddddff  //xx]]ssff ]]  ;;DDeemmgg''  kkbb{{55  ..  

44==  kk||yydd  rr//00ffssff]]  llnnllvvtt  kk//LLIIffffaaff66  55ggff }}66  eePPssff  ppDDdd]]bbjjff//xx??nnffOO{{  ddffqq  llååttLLoo  rr//00ffssff]]  ccGGtt//jjff {{ttff {{ddff  
  ;;llDDddllnntt  uu//ffOOgg]]55  ..    

55==  kk||yydd  rr//00ffssff]]  llnnllvvtt  kk//LLIIffffaaff66  55ggff }}66  eePPssff  ppDDdd]]bbjjff//ssff]]  kk||ffKKttffªª\\ss  //  llååttLLoo  rr//00ffssff]]  ccGGtt//jjff {{ttff {{ddff  
  kk||ffKKtt  uu//]]ssff ]]  ccªª\\ss  hhff]]88LL  ooff]]UUoottffjj||mmdd  ccgg'';;ff//  ll;;kkmmffll//;;  uull//gg]]55  ..  

66==  kkff77\\ooss||dd  nnffuu''  llddlltt  MM  @@))&&!!  aa}}zzffvv  @@##  uutt]]  ..  

77==  oo;;  eeGGbbff  ccuuffll88  nnffuu''  eePPssff]]  ddffllyy  ppllNNnnllvvtt  ;;]]jjff÷÷;;dd""xx÷÷ppkk––;;dd""xxssff]]  kkff77\\ooss||dd  vvff//]]hh  uull//PPssff]]  55  ..  
  
bb||ii66JJoo  MM  ;;LLllddtt  vv''NNnnff  kk|| llttooff ]] lluuttffssff]]  nnfflluu  kkllgg  ooxxLL  kkff77\\ooqqmmdd  nnffuu''  xx''gg]]55  ..  ;;ffyy}}  ppQQmm  ;;LLllddtt  vv''nnff  
  kk|| llttooff ]] lluuttffttkkmm{{ssff  ppDDdd]]bbjjff//xx??ssff]]  llnnllvvtt  kk//LLIIffffssff]]  ppQQLL00ffff {{ªª\\ss  kkll//iiffbb\\ssff ]]  ssdd{{rrff//LL  ;;]]jjff  zztt{{  ttyyff  
  ;;''lljjwwff  ;;DDaaGGwwLL  lljjllggooddffjjnnLL  @@))^̂((  ssff]]  lljjllggoodd  @@((  ddff  ppNNnn]]vv  eePP  jjddff]] llhhdd  xx''gg]]55  ..  



 

2 

 

kk||fflljjllwwss  llzzIIffff  ttyyff  JJooffjj;;ffllooss  ttffnnLLdd  kkll//iiffbb\\  
kkkkkkkkbbbbbbbbkkkkkkkk"" """" "" lllllllltttttttt{{{{{{ {{         ttttttttyyyyyyyyffffffff        aaaaaaaa99999999'' '''' ''jjjjjjjjffffffff        ;;;;;;;;llllllllddddddddlllllllltttttttt        
;;ffggff ]] ll77ddLL  eeQQmmkk''//ssff]]  

  

kkkkkkkkmmmmmmmm '' '''' ''88888888        PPPPPPPP0000000088888888        jjjjjjjj]]]]]] ]]eeeeeeee//////// ]] ]]]] ]]hhhhhhhh        ;;;;;;;;xxxxxxxxffffffffoooooooossssssss        kkkkkkkk|||||| || llllllllzzzzzzzzIIIIIIIIffffffffssssssss                        
--------;;;;;;;;xxxxxxxxffffffffoooooooossssssss::::::::tttttttt////////        kkkkkkkk|||||| ||yyyyyyyydddddddd        >>>>>>>>]]]]]] ]] 00000000ffffffff LLLLLLLL        kkkkkkkk|||||| || ffffffff lllllllljjjjjjjjllllllllwwwwwwwwssssssss________        kkkkkkkkbbbbbbbbssssssssffffffff ]] ]]]] ]]                 

vvvvvvvv'''''' ''nnnnnnnnffffffff        kkkkkkkk|||||| || llllllllttttttttooooooooffffffff ]] ]]]] ]] lllllllluuuuuuuuttttttttffffffffTTTTTTTTddddddddssssssss        llllllllnnnnnnnnllllllllvvvvvvvvtttttttt        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffff ffffffffssssssssffffffff ]] ]]]] ]]         kkkkkkkkffffffff77777777\\\\\\ \\oooooooojjjjjjjj|||||| || mmmmmmmmdddddddd        
                
        

kkkkkkkk|||||| ||yyyyyyyydddddddd        kkkkkkkkqqqqqqqq        MMMMMMMM        ;;;;;;;;ffffffffddddddddffffffffGGGGGGGGoooooooo        11111111ffffffffgggggggg        ////////        ;;;;;;;;ffffffffddddddddffffffffllllllllhhhhhhhhssssssss        ccccccccWWWWWWWWoooooooooooooooogggggggg                        kkkkkkkk"""""" "" 00000000ffffffffffffffff {{ {{{{ {{ªªªªªªªª\\\\\\ \\ssssssss                        ––––––––        !!!!!!!!))))))))))))))))        
••  gg]]kkffnnssff ]]  eeff }}uuff ]] llnnss  PP]] llttxxffll;;ss,,  ccffllyy{{ss,,  ;;ffddffllhhss,,  ;;ff ++::ss[[ llttss,,  //ffhhgg}} llttss  ccjj::yyff  //  

vv]]nnss''bb  ;;DDaaGGwwLL  hhffggssff//LL  

••  lljjZZjjssff  ddxxTTjjkk""00ff {{  ;;dd;;ffddllooss  3366ggff  ;;DDaaGGwwLL  hhffggssff//LL  

••  lljj11ffgg  kk|| lljjllww  ;;DDaaGGwwLL  ddxxTTjjkk""00ff {{  ppkknnllJJww  ;;DDaaGGwwLL  hhffggssff//LL  

••  gg]]kkffnnssff ]]  nnff ]]ssttGGqqssff  nnfflluu  eePPssff  ddxxTTjjkk""00ff {{  ccEEooff;;xx??  

••  eeff}}uuff ]] llnnss  ccffwwff//ddff  gg]]kkffnnssff ]]  lljjeeffhhgg  //  kk||TToo]]ss  eeffuussff  lljjzz]]iiffttffxx¿¿,,  gg]]kkffnnssff ]]  kk||ffss[[ llttss  
;;DDkkbbff,,  hhnn;;||ff ]]tt,,  kkxxff88xx??,,  vvffggLL,,  hhnnjjffoo''  

••  gg]]kkffnnddff  ooff ]]hhggffaa44  lljjssff;;  //  gg]]kkffnnssff ]]  ;;//ssff//LL  aahh]]66  kk||00ffffnnLL  

••  ccffllyy{{ss  lljjssff;;  //  gg]]kkffnnssff ]]  ccffllyy{{ss  kkIIff  PPjj++  ccyy{{ttGGqq  ;;DDaaGGwwLL  kkIIffxx??  

••  jjffttffjj//00ff  kk||bb""iiff00ffssff  ssff//00ffxx¿¿  //  oo;;aaff66  xx''gg]]  vvtt//ffxx¿¿,,  jjffttffjj//00ff  ::jjRR55  //  ;;GGtt'' llnntt  
//ffVVgg]]  ppkkffooxx¿¿,,  zzxx//LLss//00ff  //  hhgg;;ªª\\VVooff  jj[[ ll44  ttyyff  jjffttffjj//00ffssff]]  ;;DDaaGGww    

••  gg]]kkffnnssff ]]  kk////ffii66««  ;;DDaaGGww,,  ;;ffss{{  //  ;;++oo''SStt  //ffii66««;;ªª\\33  ;;DDaaGGwwLL  hhffggssff//LL  
  



 

3 

 

kkkkkkkkmmmmmmmm '' '''' ''88888888        PPPPPPPP0000000088888888        jjjjjjjj]]]]]] ]]eeeeeeee//////// ]] ]]]] ]]hhhhhhhh        ;;;;;;;;xxxxxxxxffffffffoooooooossssssss        kkkkkkkk|||||| || llllllllzzzzzzzzIIIIIIIIffffffffssssssss                        
--------;;;;;;;;xxxxxxxxffffffffoooooooossssssss::::::::tttttttt////////        kkkkkkkk|||||| ||yyyyyyyydddddddd        >>>>>>>>]]]]]] ]] 00000000ffffffff LLLLLLLL        kkkkkkkk|||||| || ffffffff lllllllljjjjjjjjllllllllwwwwwwwwssssssss________        kkkkkkkkbbbbbbbbssssssssffffffff ]] ]]]] ]]                 

vvvvvvvv'''''' ''nnnnnnnnffffffff        kkkkkkkk|||||| || llllllllttttttttooooooooffffffff ]] ]]]] ]] lllllllluuuuuuuuttttttttffffffffTTTTTTTTddddddddssssssss        llllllllnnnnnnnnllllllllvvvvvvvvtttttttt        kkkkkkkk////////LLLLLLLLIIIIIIIIffffffff ffffffffssssssssffffffff ]] ]]]] ]]         kkkkkkkkffffffff77777777\\\\\\ \\oooooooojjjjjjjj|||||| || mmmmmmmmdddddddd        
  

llllllllååååååååttttttttLLLLLLLLoooooooo        kkkkkkkkqqqqqqqq        MMMMMMMM        ;;;;;;;;]]]]]] ]]jjjjjjjjffffffff        ;;;;;;;;DDDDDDDDaaaaaaaaGGGGGGGGwwwwwwwwLLLLLLLL        lllllllljjjjjjjjiiiiiiiiffffffffoooooooo                                                        kkkkkkkk"""""" "" 00000000ffffffffffffffff {{ {{{{ {{ªªªªªªªª\\\\\\ \\ssssssss        ––––––––        !!!!!!!!))))))))))))))))        
1. Hospitality Sectors 

• Introduction 

• Hospitality industry in Nepal 

• Hotel and their classification 

• Organogram of large, medium and small hotel 

• Acts, rules and regulations related to hospitality industry in Nepal 

• Roles of hospitality industry in national economy 

• Relationship between hospitality industry and tourism 

• Terminology used in restaurant and function service/operations 

2. Introduction of Food and Beverage Service 

• Define F&B service 

• Personnel of F&B service department and their duties, roles & responsibilities. 

• Personal attributes of a good F&B service staffs 

• Different types of food and beverage outlets 

• Organizational structure of food and beverage department at large, medium and 

small F&B outlets 

3. Hygiene 

• Introduction 

• Importance of hygiene 

• Personal hygiene, Food hygiene and Restaurant hygiene 

• Food contamination 

• Cross contamination 

• Bacterial contamination 

• Chemical contamination 

• Food poisoning 

4. Menu 

• Concept and meaning of the menu 

• Concept of classical menu 

• Types of menu 

• Structure of menu 

• Sequence of courses 

• Dishes and accompaniments 

5. Tables and Linen 

• Types of tables and their size 

• Types of linen 

• Size of table  with appropriate table cloth size 

6. Tools, Equipment used in Restaurant& Bar 

• Cutlery  

• Crockery 

• Tableware  

• Glassware  

• Bar equipment 

• Restaurant Equipment 
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• Bar utensils 

7. Food and Beverage Service 

7.1 Preparation work for food and beverage service 

• Reservation 

• Floor plans 

• Table set up 

• Side board set up 

• Breakfast tray set up 

• Bar set up 

7.2  Food service procedures 

7.3  Service of tea and coffee 

7.4  Service of Wine 

7.5  Service of beer 

7.6  Service of liqueur, port and brandy 

7.7  Storage of food and beverages 

8. Beverages 

• Definition 

• Types of beverages 

• Methods of preparing different types of alcoholic and non-alcoholic beverages 

• Recipes of  different types of non-alcoholic and alcoholic beverages 

9. Billing and Guest handling 

• Introduction 

• Importance of billing 

• Billing techniques 

• Types of customers 

• Reasons of complain 

• Complain handling technique 

10.  Customer relations and sales techniques 

11.  Food habits of the different cultural groups 

12.  Concept of first aid and safety precaution 

13==  xxff ]]66nn  //]]ii66''//ff  ;;DDaaGGwwLL  PP]]gg  llggooddxx??  
14      IInnssttrruuccttiioonnaall  SSkkiillllss                

••  Develop a lesson plan  
••  Develop a session plan (5D method)  
••  Demonstrate a skill  
••  Use basic platform skills  
••  Give an illustrated talk  
••  Prepare wall charts / flip charts  
••  Develop powerpoint slides  
••  Develop performance guide  
••  Develop product rating instrument  
••  Construct knowledge test  
••  Develop multiple -choice test items.                
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••  Microsoft Office (Ms-Word, Ms-Excel, Powerpoint)  ;;DDaaGGwwLL  hhffggssff//LL  ..  
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