grfatee frer qar SATadTtas a9
gagaia gtAt
AAMSHI, FHIT |
yifataes 9T GR1ETT dar, gdaq yitafaes gfireer G9E, ged 1Ue T IUHHE
TeTaFe g Foft gied TS oSl AASAYE YIS qeed Tah!
Gl / AT ep HAATNATHE fTiad TIeTedl qTEashA

AT : gTidfaed qAT GITeTor THE © TeA Urdtgsd IR IU9HE: Bled UUE (RIUE
9% : EIad UUE ool HASTHUS JRT&TT e Y Feree? fgara Sofr

USAFHH TN : T IISTFHF! ATIRHAT MHEATTAR & =RITHT TRIET [qgg |

geH =R fdt@d qRrEr quig : 300
fgeirr =Ror @ (%) FFER TeAT IRIET quTs : 0
L (@) ATl quTE : 30
it Q)
TR o) : fafed wlem
Sk fersrar s | SIS A& JOITeAr e g X T
3P AR
gug “&” ST&EIIT (Objective) : 90 YeAXR AF
AT AT TgAPiTP FI7 R0 fAme
gy ‘g’ (Multiple Choice Q0 YIAXR UAF
qIq qiEh! HaT HFET 900 %0 Questions
[ ¥ HTAT Sawr
gug ‘T’ [T (Subjective): | 93 TeAXY 3F | § HUT ¥O
AT AT rer I e
fgetrr T FEIT 400 ¥0 | S (Objective) : | 40 TEAXR g | ¥4 fAAe
TgABiTF T
(Multiple Choice questions
AT ()
fcir =T ¢
forr quiTE & JoTredy T
FEIAET  FEAT TUE q0 JANICHE (Practical) 94 e
ERsiEinl 30 HIf@® (Interview)

AT Feaifgd TIH TAFT T Uob ARHT gg | U “T” Fa1 Graedl fawaerr fawaTd wiiem qe=ng a=aira qereT g9g, |

TR | JeTEET, 3o ¥ AR AqEeTd qeatga o /fawger fa€u oaw 798 |

TREATHT TR HIaTgel a1 T TehRepl faaeiar JHHL0 T BT®l oI qrge S |

faeo T 9o g TAHT EHEAT YAF GUSH AN FEPE IARIAHET S | TN IUF GUSH JIHewhl AT Alel

GUSH! ITXYEAFHAT AT T |

Q. TF TEIEH AT deariaen T/ favaer favgeeqar S9@ afgusr qu amatq waaeRer 9w #d, U, e qan difqes
aremeRt fafasvar 3 () \iesr ol (ela™ AU a7 Fead UE §CSUdl a1 99 TRT FUNET W) HUH EHEE I9
TEAFHAT TH TR T4 |

93, YOH =R fafad qRIEreTe Sl AUHT JFHEAREEATS WIT [5d SRHT iRl RIS |

3. WIH =R fafad THEATHT S TURT SFRARERH! UTTs ¥ G SRR FEEY G0 ¥ A=IRATATRT B A3 AR
ATITRAT AfTT TR FeRird TR |

9%, T FroAT T A e e fafq ;o 0ewqoioy T

. THERT FME AR] FUH AT Ieol@d T2, Y41, THE, ITGHEH! TSAHH @IS TRUH |

T

9. AT ITSAFHE! ATSATATE FIH =R ¥ fgefrar =wor 78 38w faarse afewwr g

R WY SwlfEd FAT AR GHE SU-GHEERl Gl / AT FiaaiiTdicasd fafgd qiaTes eded St aHifsH g |

3. fefad TvemTerT ATea® 9T JUTEr a1 FIST AET e T ST 39 g |

¥ FEd Jgdeead (Multiple choice) FeTe@el Ted IT% f4THT Toeh Ted SaR amdd 0 I(qeTd 93 3T T | a% ITX
Afewer @ ard @3 fegd S 7 93 afa @ AR B

v I TgITY g TIETHT Rrendfel ST e s 3Ar wEw (Capital letter) A,B,C,D #T @equws | a1 st&® (Small
letter) a,b,c,d ST aT =T FT Feba Tl qT T ITXATFH T2 & |

% TESH(aE JITEE g TXIETHT F TPREBT FTeskera? TART T qre S |

) fTZRTa g9t ATRT ATFTHT siehepl EFHT TIST ATHT IOF AT U GAHT 5 a7 53 WGl g&l 9 o1 TS J9F A= g5 aT
T faoquirgs |led Alpe, |

g.

2.

q0.




grfatee frer qar SATadTtas a9
gagaia atAta
AAMSHI, FHIT |
yifataes 9T GRIETT dar, qed yifafaes giieaer qwe, aed e T IUHHE
Terashe? fgdr it gided TU8 a1 ANSAYE JRT& | I3l
Gl / AT HAATNATHE feTiad el qTEahH

99H 99 :
AT A, TRICHT o TFT {9 T FAr SFqaeen quig : 900
gug “&%’ 9 J| qQ0xR =RO
Q. WUTARl i, UfdqeTiaes, sfde, @THITS, AThidE, TSGR daedT <

YeAehe FFIl SRR |

R RN ATHRAT FATAR! (A9 T Tceh AT (q9TIcTes, FaTetehl YTehicieh
a1, STAGId, YeIees, @I, SAary |

3 ATl AqHepl chlXUle ™ T JYd1d Eef gaile®, dararaeil &&=, ¥ H*’(‘lrﬂd
e SHlde e, ¥|‘6?|6b(ul LS B SETe] E!'Eé' dIT dTATdCUleh] HEolre] |

¥, fase gtata geedT Hecaqul gudied dFedl ST |

TITART IR G, b ¥ FIET A ASH THIwel SAABN] |

% T GHATAITE TIAT GFdl AT |

2=

Hug “g”
qREGER JaAT FHHT 9T T FTAT Aae T q0x] =30
Q. AR FEE (AT q, 3, 4 ¥ A |
R AT ATATdSE ATSHAT HERE AHENT (T8 1T 3 ) |
3. yitates Rrem qur saraETie AeE 9Rwg U, 0%y |
¥, YErER AR U, 042 (UR=EE R HER T FAH FFEeAT qa ) |
Y. yifafaes Rrem gur saraaitae ey aivve fHayTeer, 089 |
& OIdtge RIeT qu1 SAEAigE arrd qRus, HHE da7 o0d a9t gadr geEedr
fafraamac, 2088 |
o, yifafaes BT qOT AEATIE AT IRUg ST E T el [ataaeraer, 3053
(U= q 3w gH) |
5. - Uridtge  frer U SAEANTE AAHE TSI, & T T |
gug ‘T : AT FET % =%0

fgefrar worept FaT ey fawarer T RE F qfedl TR @ue ‘T P IIEaR Y g |



quTtatae R1er qur Smaatas areE 9ug

gagaia atAta
AAMSHI, FHIT |

qIiataes TAT IIRTET0T AT, Tded giatde JRIeT FHE, Eed U (80 ITIHE

Terehe (gdra A Eied TUE AW AASTHUE TRIH Yed® ISl
Gl / AT HAATNATHE feTiad el qTEahH

fgdi 9 : Jar g fawy qUITF -40xR 400
1 INTRODUCTION TO TOURISM
Introduction to Tourism Industry
Types of Tourist
Components of Tourism
Importance of Tourism in Nepal

2 INTRODUCTION TO HOTEL INDUSTRY
e Meaning and definition of Hotel
e Types of Hotel

3 FRONT OFFICE

Reservation

Reception and Registration

Telephone handling etiquette

Duties of Front Office Staff

4 HOUSEKEEPING
¢ Introduction of Housekeeping& Its functions
e Importance of Housekeeping
e Cleaning a guest floor

Guest room amenities and supplies

Furniture cleaning

Carpet cleaning

Public Area cleaning

Doors and window cleaning

5 FIRST AID AND HYGIENE
e Objectives of First Aid
e Things of First aid Box
e Shock
e Cut/injuries (wound)
e CPR
e General Health fitness
e Kitchen cloth & clothing
e Food poisoning
e Introduction of Kitchen Hygiene
e The storage & temperature control of food
e Cleaning & disinfection



7.2

7.3

7.4

HOTEL ENGLISH

Use of greeting & farewells

Use of introductory dialogues
Use of English in dealing with guest regarding hotel
facilities & services

Describe food item to the guest
Welcome VIPs and Standard guest

Cooking

Aim and objective of cooking

Methods of cooking
Kitchen brigade
Duties of Kitchen staff

Kitchen equipment

Bakery

Bread & Cakes preparation
Cakes & sponge making
Tools & equipment for bread & cakes preparation

Indian Cuisine

Tools & equipments of Indian cooking
Identify the Indian breakfast items

Continental Cuisine

Breakfast preparation
Stock and soup
Sauce and their derivatives

FOOD & BEVERAGE SERVICES

Introduction of Food & Beverage services
Hygiene and Grooming

Service equipments

Menu & its types

Mise-en-scene

Mise-en-place

Side board

Types of services
Mixed drink service & food Service
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Devanagari Typing R4 Y Ve
FFIE TAAT | 90 | YANMCHE English Typing Y ¥ faee
qETETT (Practical) Windows basic and N y free
Word processing
STET q0 u faee
Contents
1. Windows basic
& Introduction to Graphical Unser Interface

& Starting and shutting down Windows
& Basic Windows elements — Desktop, Taskbar, My Computer, Recycle Bin, etc
& Concept of files and folders
& Searching files and folders
2. Word Processing
& Creating, saving and opening documents
& Typing in Devanagari and English
& Text formatting (font, size, color, underline, italic, bold, etc) and paragraph
formatting (alignment, indentation, spacing)

& Inserting header, footer, page number
& Page setting (margin, page size, orientation), previewing and printing of
documents.
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